
Determine which motor you have & electrical preparation
Please read these instructions prior to starting

Is the motor hard wired  
or battery operated?

A jog = The shade moving slightly 
up then slightly down.

Hard Wired
Wire the motor to the mains. 

(Refer to the manual for 
details)

Battery
Make sure a new motor is charged

 for 6 hours.
An existing motor is charged 

for 3 hours.

Press (don’t hold) the button
 on the motor

Is the button on the motor red 
or white?

The motor jogs White

You have an FT (legacy) 
motor

You have an ARC battery 
motor

Set the remote to legacy 
mode.

Instructions on page 4

Continue to page 3 Continue to page 2Continue to page 2

You have an E6 (ARC) motor You have a legacy
 battery motor. 

The Paradigm remote is not 
compatible with this motor. 

Please scan for the 
manuals below.

The motor doesn’t jog Red

Scan Here
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ARC Motor Programming
Please read these instructions prior to starting

Press and hold P1 until the 
motor jogs *

Start Here

Motor doesn’t jog

The remote may not be in 
ARC mode. 

Refer to page 4 for 
instructions

Does the motor travel in the 
correct direction?

Yes

Continue

No

Press UP and DOWN together 
until the motor jogs

Continue

Motor jogs

Move the shade to the desired 
UP limit

Press UP and STOP until the 
motor jogs

Move the shade to the desired 
DOWN limit

Press DOWN and STOP until 
the motor jogs

The shade is now ready for 
operation

Within 4 seconds press and 
hold STOP on the remote until 

the motor jogs

* If you are using a multi-channel 
remote, select the desired channel 
first.

For the complete ARC 
battery motor manual.
Scan Here.

For the complete ARC 
hard-wired motor manual.
Scan Here.

Setting the limits

The instructions for the hard-wired 
and battery ARC motor are the 
same.

P1 = The button on the motor head.
P2 = The button on the top left 
under the battery cover.
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If you use a multi-channel 
remote, select the desired 

channel.

Choose what suits you best:

Within 4 seconds press P2 
twice and UP once

METHOD A:
Switch the power on

METHOD B:
With the power on, press 
(don’t hold) the button on 

the motor

FT Motor Programming
Please read these instructions prior to starting

Motor doesn’t jog

The remote may not be in 
ARC mode. 

Refer to page 4 for 
instructions

Does the motor travel in the 
correct direction?

Yes

Continue

No

Press P1 until the motor 
jogs

Continue

Motor jogs

Move the shade to ~25cm 
from the top

Press P2, then UP, then P2

Press DOWN so that the 
motor starts moving DOWN

Press UP so that the motor 
starts moving UP

When you are close to the 
limit you desire, press P2. The 

motor keeps moving down, 
but in step mode

When you are close to the 
limit you desire, press P2. The 
motor keeps moving up, but in 

step mode

Once you reach your limit, 
press (don’t hold) STOP

Once you reach your limit, 
press (don’t hold) STOP

To confirm the bottom limit, 
press and hold STOP until the 

motor jogs

The shade is now ready for 
operation.

Important notes:
•	 You must set the top limit first.
•	 If you make a mistake at any point, go back to the start of 

the limit setting section.

To confirm the top limit, press 
and hold STOP until the motor 

jogs

Setting the limits

Step 1. Top Step 2. Bottom

For the complete FT 
motor manual.
Scan Here.

P1 = The button on the motor head.
P2 = The button on the top left 
under the battery cover.

Start Here
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Toggling the remote between ARC and Legacy mode

1. Turn the remote over and remove the 
battery cover

2. Remove the battery 3. Locate the button labelled P2 at the top 
left

4. Press and hold P2 5. Reinsert the battery while still holding P2 6. While executing the above, watch 
the screen or LED to confirm

7. Replace battery cover

Screen flashes 5 times
1 =  ARC Mode

2 = non-ARC mode (EL)

1 flash =  ARC Mode
2 flashes = non-ARC mode (EL)

1 Channel Remote

15 Channel Remote

Mode Change Youtube Video 
on a 15 channel remote
Scan Here.

Mode Change Youtube Video 
on a 1 channel remote
Scan Here.


